At National Online Safety we believe in empowering parents, carers and trusted aduits with the information they need to hold an informed conversation about online safety with their children, should they
feel it is needed. This guide focuses on one platform of many which we believe trusted adults should be aware of. Please visit www.nationalonlinesafety.com for further guides, hints and tips for adults.

Facebook Messenger is a communication and chat application which is part of the wider Facebook platform
and has been a standalone app on mobile devices since 2011. Through Messenger, users can exchange
messages and send photos, videos, stickers, gifs, audio files and play games. It allows both one-to-one

conversations and group chats, has a‘stories’ feature and provides the ability to set up a video call session
with up to 50 people at a time through its latest update, Messenger Rooms. That's why we've created this
guide to help parents and carers understand exactly what Facebook Messenger is all about.
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If your child experiences anything You can setup your child’s profile on Some parents insist on checking
negative on Messenger or is sent Facebook so that only friends can contact * their cgalldren’s messages regularly,
content from someone which makes them. Similarly, on Messenger, parents can * % * to see who they are ta?lfisng to, ra

them feel uncomfortable, they should speak make their child's‘stories’ feature only than what they're talking about. This

to you about it and rect} visible to their friends list. Not adding a can seem intrusive, but when
ched in a sensible,

Facebook. Users can also € : phone number also means that your child approa
messaging your child further and if your child can't be found by searching for their personal number. colaborative way, it can help you to

dOGSﬂ% want to display to others that they are This hellps to keep their account more secure and less keep an eye on who your child is

online, they can switch off their active status from likely to be found by people they don't know. communicating with and help to
the settings. reduce the ch:sr,tces of misuseF,,

DISCUSS LIVE STREAMING RISKS L EXPLAIN THE DANGERS

Speak to gour child about how to use video calls Give examples of how Messenger has been used by other
safely and securely. Make sure that when setting users pretending to be someone else to get information that
up video calls on Messenger Rooms, invites are G they may do harm with. Tell your children that whilst
only sent to friends and family that your child Messenger is a great way for people to communicate and
knows and only allow people into the ‘room’ who have fun, not everyone is who they claim to be and that they
the{ trust, Discuss how they should behave and shouldn't accept messages le they don't know and
that they shoulkd act responsibly during a live shouldn't share any private information, such as pictures,
stream, even if it is with people they know. ‘ videos or their location, with strangers.
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Users of this guide do so at their own discretion. No liability is entered into. Current as of the date of release: 27.05.2020




